2019 Guelph Public Library Annual Report

Top Ten Checked Out Titles

Top News
1.34 Million Visitors to the Library
Guelph wins Joyce Cunningham Award, "2019 Library Board of the Year"

Born to Read memberships = 187 newborns

6,936 New Cardholders

Meet our new Robot friend, Beepbot

Number of Active Cardholders = 55,446 (+25.1%)

Online eResources were accessed 226,758 times (+20.9%)
Chromebook laptops are the number one checked out device.

2,195,160 Items Checked Out
1,551 Programs Offered

2,657 Daily Average Use of Website

44,063 Program Attendance

3,831 Number of times the Oculus Rift was
used

140,836 Questions Answered

www.guelphpl.ca

A Note From the Library Board plus a COVID-19 update:

This report arrives a little later than usual this year. On March 16, 2020, by provincial order, the Guelph Public Library closed
its doors in the interest of public health. Since then, we have come back to life in a variety of new ways. First, let us turn
back the clock just a little.
Public engagement and planning for the New Central Library as part of the Baker District development was a main focus of
the Board last year. The next phase of engagement is under way now, in Summer 2020.
In 2019, the Main Library’s Tech Bar was highly used by people enjoying the Oculus Rift and 3D printers, hanging out with
our new robot friend, Beepbot and borrowing Chromebooks. For much of the year, a new technology makerspace was
under construction at Westminster Square Branch. It launched with a celebration on Valentine’s day 2020. While closed to
the public in response to the pandemic, the library gave back to our community by producing 131 3D printed headbands
and 103 bottom pieces to assist with the dire need for front line face shields, 67 ear protectors and 34 bias makers for local
mask sewers.
In March 2020, with our service model turned on its head, we re-grouped and starting offering more library services and
activities in the virtual realm. Librarians answered reference questions via text and email, curated resources on the Library’s
website and grew the e-Book collection. Programmers rose to the challenge of entertaining the young and the young-atheart via web conference. In June, curbside pickup began and has been very well received by those anxious for their next
read or movie. The Summer Reading Club, more important than ever as a support for children’s literacy, is under way mostly online with options for those who do not have access to computers or the internet.
The unprecedented shift caused by the global pandemic underscores how successfully the Guelph Public Library can pivot
to offer service as needed through the channels available. People are realizing how much they value the Library and miss
the social connection it provides as a key community hub.
Social Media During COVID-19: March to June 2020

May we meet together again face to face very soon.
Stay connected, keep healthy and read on!
Scott Butler, 2020 Library Board Chair
Lisa Maslove, Past-Chair
Steven Kraft, Library CEO
COVID-19 update: March 16 to June 30, 2020

4,833 Followers

5,046 Followers

100,851 Number of Times Virtual Resources were used

678 Virtual Questions Answered

2,522 Followers

23,110 Followers

+394
14,763 Number of items checked out with curbside pick up
in June 2020.

+166

+738

109,206 eBooks checked out

+694

715 New Library Cards

Facebook is our most actively used platform on social
media during COVID-19.

www.guelphpl.ca

